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To Whom It May Concern

Terry Gilbreath of PSSI has been my Computer Technician for the last five plus years. We became

acquainted at Power Core and when I heard about his qualifications, I knew he was someone I could
trust to work on my computer network. Having rudimentary knowledge of the workings of my sys-

tem | was always afraid to attempt any “fixes *“ on my own because of how valuable the information
is on my computer.

He has tremendous patience. When I bought a PC from Dell that he recommended he came to my
house, set everything up for me to access all the information stored on my old computer from my
new one. He set up a WIFI in my office which is in my home. R
He used to come to my office, sit for an hour or two correcting things that weren’t working properly
and leave to go on to another job. Now, he has the ability to make any corrections or repairs re-
motely and it is WONDERFUL! He has been a lifesaver when my computer isn’t functioning prop-
erly and this allows me to complete a print job I have created without having to outsource to a print-
ing company.

It has been my pleasure to refer him to friends who have had less than satisfactory experiences with
other technicians and each one has sung his praises. He has a standard pricing structure and can give
me an estimate of the cost of his service.
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